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INTRODUCTION 

This Extension is allows abandoned cart into order. Abandoned Cart sending email to the 

customers, who sometimes leave products in their cart because of some reasons. Using this 

extension it is possible to bring customer back by offering some coupon code discounts 

based on abandoned cart rules. 

FEATURES 

 Create cart conditions for which customer receive the email. 

 Schedule campaign with different time intervals. 

 Offer custom discount or shopping cart rule discount with coupon code. 

 Use default created email template or able to create new template for each 

schedule 

 Admin can see email queues with schedule time as well as can send mail 

manually. 

 Admin can see email logs with status like mail is sent, failed, order is placed, etc  

 Admin can add email as a blacklist. 

 Set time for cart consider as abandoned. 

 Specify days for auto delete history. 

 Option for sending mail to only registered customer or guest. 

 Testing mode for send emails only on specified email for developers. 

 Supported Magento Community 2.0, 2.1, 2.2 
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CONFIGURATION SETTINGS 

 Go to admin → STORES → Configuration → MAGEBEES → Abandoned Cart 

 

 General Settings Section: 

 Enable: You can able to enable or disable this module by choosing Yes/No. 

 Sender: Select email from which email you want to send email. 

 Sends Copy of Email to: Add (CC) email to send copy of email. 

 Time for cart consider as Abandoned: Add time in minutes to set cart as 

abandoned. 

 Auto Delete History: If you choose yes then created history or log will be deleted 

after specified days. 

 

 Testing Mode Section: 

 Enable Testing Mode: If testing mode is enable then all schedule mails will send to 

specified testing email address. 

 Test Email Recipient: Add email address for receive test emails. 

 Customer Options Section: 

 Send email only registered customer: Guest users will not receive abandoned cart 

emails.  
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CRON JOB CONFIGURATION 

You can take the reference for >> Setup cron in Magento. If you have already configured cron jobs 

for your Magento installation then you can skip this step.  

You can set cron options for “abandoned_cart_email” group from Stores >> Configuration >> 

ADVANCED >> System >> Cron (Schedule Tasks). 

Use below command for run only abandoned cart cron. 

php bin/magento cron:run –group=”abandoned_cart_email” 

 

 

  

https://devdocs.magento.com/guides/v2.2/config-guide/cli/config-cli-subcommands-cron.html


Abandoned Cart By MageBees 

 

 

 6 
MageBees a Venture by Capacity Web Solutions Pvt. Ltd. 

Support Ticket :- https://support.magebees.com  , Support Email :- support@magebees.com 

 

CREATE CART RULES 

 Go to admin → MARKETING → MageBees Abandoned Cart → Cart Rules. 

 You will get following screen. 

 

 Click on Add New Rule button from right side. You will get following screen. 
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General Section: 

 

 Title: Add title for the rule. 

 Status: Select status of the rule Active/Inactive. 

 Customer Groups: Select customer group for applying rule. 

 Store View: Select store view for applying rule. 

 Priority: Add priority or sort order to apply rule. 

Conditions Section: 

 

 Conditions: Create rules for shopping cart to send email reminders to customers. 

 Stop Email Customers: You can choose condition when customer will not get an email. 

 

Schedule Section: 
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 Email Template: Here we provide default abandoned cart reminder email template, you can 

also create template from MARKETING >> Email Templates Section. It will display in this 

dropdown and you can able to choose different template for each schedule. 

 Schedule Time: You can set schedule time. For example, if you set Hours 5 and Minutes 10 

then when email queue is generated email will send after 5 hours and 10 minutes. 

 Discount and Coupon: You can offer a discount to the customer with coupon code. Select 

required discount type, amount and coupon code expiration days. If you don’t want to 

create your own discount you can also use Shopping Cart Rules. Note: If 'Use Auto 

Generation' option in the coupon code field checked then this rule will appear in the list. 
 Add New: You can add multiple schedules for the same rule and set different discounts. 
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Google Analytics Section: 

 

 Google Analytics: You can set Google Analytics parameters which will be added to 

abandoned cart email links.  
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HOW IT WORKS? 

 Here we take the example of rule “Subtotal > 50”. 

 

 This customer not completed the checkout process and subtotal of cart is greater than 50 so 

the rule becomes true. So it will consider as abandoned cart after specified time in 

configuration.  

 Go to admin → MARKETING → MageBees Abandoned Cart → Email Queue. Here you can 

see all scheduled emails list with schedule time. This list is automatically refreshed in 5 

minutes interval by cron. You can manually refresh this queue by “Refresh” button. 

 

 When schedule time comes email will automatically send. You can manually send the email 

from Action dropdown. You can also “Cancel” or “Delete” queue from Action. If there is 



Abandoned Cart By MageBees 

 

 

 11 
MageBees a Venture by Capacity Web Solutions Pvt. Ltd. 

Support Ticket :- https://support.magebees.com  , Support Email :- support@magebees.com 

 

some issue in sending mail you can check history for that. Below is the sample for Email 

Template. 
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 Go to admin → MARKETING → MageBees Abandoned Cart → History/Log. Here you can see 

history for scheduled mail. You can see status of email. 

 

 Below is the possible status for email schedules.  
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BLACKLIST EMAILS 

 Go to admin → MARKETING → MageBees Abandoned Cart → Black List Emails. Here you can 

see list of emails which are black listed or unsubscribed. If the email is in black list then 

abandoned cart email will not sent to this customer. 

 

 You can add email manually or import email list with CSV. 
 Click on Add Email for adding email manually. You will get following form.  

 

 Click on Import button for import multiple emails from CSV. 

 

 CSV file content must be like, 

 

 



Abandoned Cart By MageBees 

 

 

 14 
MageBees a Venture by Capacity Web Solutions Pvt. Ltd. 

Support Ticket :- https://support.magebees.com  , Support Email :- support@magebees.com 

 

FAQ 

Q-1: I have Installed Extension. I got following error. “There has been an error processing 
your request”. “Please upgrade your database: Run  bin/magento setup:upgrade”. 

 Run “php bin/magento setup:upgrade” command to your terminal or command 

prompt. Please see installation user guide.  

Q-2: My email queue was not generated automatically. 

 Please check cron job is configured properly on your store or not. 

Q-3: Mail is not sending. 

 Please check history list and check the status for mail not sending. 
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Thank you! 
 

Do you need Extension Support? Please create support 

ticket for quick reply,  

https://support.magebees.com 

 

Do you have any suggestions? Please contact us, 

https://www.magebees.com/contact-us 

 

 

 

https://support.magebees.com/
https://www.magebees.com/contact-us

