Abandoned Cart Extension User Manual

Abandoned Cart

5= (o

x45s MageBees

Abandoned Cart

rngd_ Mage

s Premium Magento Extensions Store

MageBees a Venture by Capacity Web Solutions Pvt. Ltd.
Support Ticket: - https://support.magebees.com , Support Email :- support@magebees.com



https://www.magebees.com/

Abandoned Cart By MageBees

Introduction 3
Features 3
Configuration Settings 4
Cron Job Configuration 5
Create Cart Rules 6
How it works? 10
Black List Emails 13
FAQ 14
Support 15

MageBees a Venture by Capacity Web Solutions Pvt. Ltd.
Support Ticket :- https://support.magebees.com , Support Email :- support@magebees.com
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This Extension is allows abandoned cart into order. Abandoned Cart sending email to the

customers, who sometimes leave products in their cart because of some reasons. Using this

extension it is possible to bring customer back by offering some coupon code discounts
based on abandoned cart rules.
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Create cart conditions for which customer receive the email.

Schedule campaign with different time intervals.

Offer custom discount or shopping cart rule discount with coupon code.
Use default created email template or able to create new template for each
schedule

Admin can see email queues with schedule time as well as can send mail
manually.

Admin can see email logs with status like mail is sent, failed, order is placed, etc
Admin can add email as a blacklist.

Set time for cart consider as abandoned.

Specify days for auto delete history.

Option for sending mail to only registered customer or guest.

Testing mode for send emails only on specified email for developers.
Supported Magento Community 2.0, 2.1, 2.2
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» Go to admin = STORES = Configuration > MAGEBEES - Abandoned Cart

MAGEBEES 2 General Settings =
Abandoned Cart Enable | .o -
GENERAL ~ Zie&"d_:e" General Contact -
CATALOG ~ Sends Copy of Email to
CUSTOMERS ~ Time for cart consider as Abanoned | 4
Set time in minutes. Default 10mins.
SALES ~

Auto Delete History? No -

DOTMAILER ~

> General Settings Section:
e Enable: You can able to enable or disable this module by choosing Yes/No.

e Sender: Select email from which email you want to send email.

e Sends Copy of Email to: Add (CC) email to send copy of email.

e Time for cart consider as Abandoned: Add time in minutes to set cart as
abandoned.

e Auto Delete History: If you choose yes then created history or log will be deleted
after specified days.

Configuration

SERVICES hd Testing Mode ©

ADVANCED ~

Enable Testhgtdnfe No

Customer Options )

Sends email only registered customer |

» Testing Mode Section:
e Enable Testing Mode: If testing mode is enable then all schedule mails will send to

specified testing email address.
e Test Email Recipient: Add email address for receive test emails.
» Customer Options Section:

e Send email only registered customer: Guest users will not receive abandoned cart
emails.
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You can take the reference for >> Setup cron in Magento. If you have already configured cron jobs
for your Magento installation then you can skip this step.

You can set cron options for “abandoned_cart_email” group from Stores >> Configuration >>
ADVANCED >> System >> Cron (Schedule Tasks).

Use below command for run only abandoned cart cron.

php bin/magento cron:run —-group="abandoned cart email”

Cron (Scheduled Tasks) D]

For correct URLs generated during cron runs please make sure that Web > Secure and Unsecure Base URLs are explicitly set. All the times are in
minutes.

(=) Cron configuration options for group: abandoned_cart_email

Generate Schedules E—\ﬁ? +| Use system value

Schedule Ahe?d Tor 4 +| Use system value
global]

Missed if Not Run V?fitl'cir! 2 +| Use system value
global]

History CIeanup[Evt".ry_r 0 +| Use system value
globall

Success History Lifﬁt.i:\le- 60 +| Use system value

Failure History Lifftir‘ne 600 +| Use system value
global]

Use Separate Process  es +| Use system value

[global]
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CREATE CART RULES

e Gotoadmin -> MARKETING - MageBees Abandoned Cart - Cart Rules.
e You will get following screen.

Cart Rules Q a X~

Add New Rule
Reset Filter

Delete v Submit 3 records found 20 ¥ | per page < 1 of 1 >
B2 Rule ID | Title Priority Status Edit
Any | v From v
To
3 Total Qty =5 4] ACTIVE Edit
2 Item price in cart > 40 2 ACTIVE Edit
1 Subtotal > 50 1 ACTIVE Edit

e Click on Add New Rule button from right side. You will get following screen.
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General Section:

RULE INFORMATION
General

General Title * | Subtotal > 50

Conditions status Active .
Schedule g
Customer Groups * | M o3ielc(c|SsR]|
. General
Google Analytics
Wholesale
Abandoned Cart RIS )
Main Website
Main Website Store
Default Store View  ~
Priority 1
0= High Priority
> Title: Add title for the rule.
> Status: Select status of the rule Active/Inactive.
> Customer Groups: Select customer group for applying rule.
> Store View: Select store view for applying rule.
> Priority: Add priority or sort order to apply rule.

Conditions Section:

€ Back Delete Reset Save and Continue Edit

RULE INFORMATION -
Conditions

General If ALL of these conditions are TRUE :

¢ Subtotal equals or greater than 50 @

Conditions

Schedule Stop Email Condition

Google Analytics Condition fore:‘;ﬁ All product become out of stock v
Abandoned Cart

» Conditions: Create rules for shopping cart to send email reminders to customers.
> Stop Email Customers: You can choose condition when customer will not get an email.

Schedule Section:
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< Back Delete Reset Save and Continue Edit m

RULE INFORMATION
Schedule for Send Emails

General

Email Template Schedule Time Discount and Coupon Action
Conditions -
(Default) Magebees AL | =
g B 0 Type ‘ Percent of product price discount - v
— None —
Schedule e -
Hows |5 |, |  Discount amount

Fixed amount discount
Google Analytics Fixad amount discount for whole cart
Minutes | Expired in(Days) |5

Abandoned Cart
or

Use Shopping Cart Rule

Add New

» Email Template: Here we provide default abandoned cart reminder email template, you can
also create template from MARKETING >> Email Templates Section. It will display in this
dropdown and you can able to choose different template for each schedule.

» Schedule Time: You can set schedule time. For example, if you set Hours 5 and Minutes 10
then when email queue is generated email will send after 5 hours and 10 minutes.

» Discount and Coupon: You can offer a discount to the customer with coupon code. Select
required discount type, amount and coupon code expiration days. If you don’t want to
create your own discount you can also use Shopping Cart Rules. Note: If 'Use Auto
Generation' option in the coupon code field checked then this rule will appear in the list.

» Add New: You can add multiple schedules for the same rule and set different discounts.
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Google Analytics Section:

RULE INFORMATION
Google Analytics

Eere) Campaign Source
Conditions
Schedule Campaign Medium

Google Analytics /"

Abandoned Cart Campaign Name

Campaign Term

Campaign Content

Google

utm_source (required) - identify the source of your traffic such as: search engine, newsletter, or
other referral. Example: utm_source=Google

email
utm_medium (required) - identify the medium the link was used on such as: email, CPC(cost-

per-click), or other method of sharing. For a newsletter, the medium would be “email”. Example:
utm_medium=email

winter_sale
utm_campaign (required) - identify a strategic campaign (e.g. product launch, new feature,

partnership, etc.) or specific promotion (e.g. a sale, a giveaway, etc.). Example:
utm_campaign=spring sale

running+shoes

utm_term - suggested for paid search to identify keywords for your ad. Example:
utm_term=running+shoes

logolink

utm_content - Identifies what specifically was clicked to bring the user to the site, such asa
banner ad or a text link. It is often used for A/B testing and content-targeted ads. Examples:
utm_col golink or utm_col k

> Google Analytics: You can set Google Analytics parameters which will be added

abandoned cart email links.

to
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» Here we take the example of rule “Subtotal > 50”.

Q Luma Sgnin
+ 2

Shipping Review & Payments
Shipping Address
Email Address * Order Summary
s.com
2 Items in Cart ~
You can create an account after checkout.
Push It Messenger Bag $45.00
ﬂ @R
First Name *
@ Radiant Tee $22.00
Last Name * | “ Qty: 1
= View Details
Company

» This customer not completed the checkout process and subtotal of cart is greater than 50 so
the rule becomes true. So it will consider as abandoned cart after specified time in
configuration.

» Go to admin - MARKETING -> MageBees Abandoned Cart - Email Queue. Here you can
see all scheduled emails list with schedule time. This list is automatically refreshed in 5
minutes interval by cron. You can manually refresh this queue by “Refresh” button.

Email Queue Q A& Lo~

m Reset Filter

Delete A Submit 4 records found 20 ¥ | perpage 1 of 1
e D Rule Applied Customer Name Email Coupon Code Status Scheduled At Action
™o To

1 Subtotal > 50 Guest N .com READY TO Oct 23, 2018 12:49:08 -
SEND PM

2 Subtotal > 50 Guest b il.com  SBCFOAB440206 READY TO Oct 23, 2018 4:49:08 -
SEND PM

3 Item price in cart > Guest . .com 5BCFOABA474686 READY TO Oct 23, 2018 12:49:08 -
40 SEND PM

4 Total Qty > 5 Guest 1 V Lcom READY TO Oct 23, 2018 12:49:08 -
SEND PM

» When schedule time comes email will automatically send. You can manually send the email
from Action dropdown. You can also “Cancel” or “Delete” queue from Action. If there is
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some issue in sending mail you can check history for that. Below is the sample for Email

Template.
NP o
Hello Guest,
We noticed you left something in your cart! Time is running out, so get in quick to
avoid missing out.
Q +91 1234567890 B support@magebees.com
Enter the coupon code 5BD19654B7DD4 to get additional discount on your
purchase.
Push It Messenger Bag Radiant Tee
Qty: 1 Qty: 1
Price: $45.00 Price: $22.00
SUBTOTAL: $67.00
VIEW CART CHECKOUT
You can complete your purchase by clicking this Restore link
If you'd no longer like to recsive email, please click Unsubscribe
11
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> Go to admin > MARKETING - MageBees Abandoned Cart - History/Log. Here you can see
history for scheduled mail. You can see status of email.

History/Log
m Reset Filter
Delete v Submit 2 records found 20 v | per page < 1 of 1 >
L -] D 1 | RuleApplied = Email E';ﬁ:mer Coupon Code E‘;f:;;i’ :’;’;;Z;? Status Scheduled At | Created At
Any | ¥ From v v I:E From From
. To To
28 Subtotal > 50 Sewl.com Guest 5BCFOAB440206 Yes No Sent Oct 23,2018 Oct 23, 2018
4:49:08 PM 04:50:00 PM
27 Subtotal > 50 L o “«com Guest Yes No Sent Oct 23,2018 bct 23,2018
12:49:08 PM 12:50:02 PM

> Below is the possible status for email schedules.

Was Cart
Restored?

Status Scheduled At Created At

Sent - oty
Failed

Canceled by Admin Oct 23, 2018
Blacklisted 04:50:00 PM
Some Produck(s) OutStock
Mo All Product(s) OutStock Oct 23, 2018
Ordered 12:50:02 PM
Cart Was Already Restored
MNew Cart Was Created

Rule not Valid after update Cart
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BLACKLIST EMAILS

> Go to admin - MARKETING - MageBees Abandoned Cart = Black List Emails. Here you can
see list of emails which are black listed or unsubscribed. If the email is in black list then

abandoned cart email will not sent to this customer.

Q a L admin ~

Add Email

Black List Emails

m Reset Filter

Delete v Submit 3 records found 20 * | perpage 1 of 1
| |~} Blacklist ID t | Email Edit
Any | ¥ From
To
9 test2@yahoo.com Edit
8 test2@gmail.com Edit
7 testl@gmail.com Edit

> You can add email manually or import email list with CSV.
> Click on Add Email for adding email manually. You will get following form.

€ Back Delete Reset Save and Continue Edit m

BLACKLIST EMAILS INFORMATION
General

General Email * | test2@yahoo.com

> Click on Import button for import multiple emails from CSV.

Import Blacklist Email Q & L
©  Make sure that data encoding in the file is consistent and saved in CSV (comma separated only) with supported encodings (UTF-8 or ANSI).
Select File for Import No file selected.
Import Emails
» CSV file content must be like,
1 testl@gmail.com, test2@gmail.com, test2@yahoo. con'l
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Q-1: | have Installed Extension. | got following error. “There has been an error processing
your request”. “Please upgrade your database: Run bin/magento setup:upgrade”.

= Run “php bin/magento setup:upgrade” command to your terminal or command
prompt. Please see installation user guide.

Q-2: My email queue was not generated automatically.
= Please check cron job is configured properly on your store or not.
Q-3: Mail is not sending.

= Please check history list and check the status for mail not sending.
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Thank you!

Do you need Extension Support? Please create support
ticket for quick reply,

https://support.magebees.com

Do you have any suggestions? Please contact us,

https://www.magebees.com/contact-us
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